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Who are the people in your area?

What is changing in your community over time?

What are the characteristics of your local
residents?

Use this Community Social Profile information to find out and strengthen your connections with
people in your local area.

Contents:

This Community Social Profile has two parts

An overview of your community based on the 2016 Census.

Detailed Census information about the specific characteristics
of people, families and households in your local area.

Part A: SUMMARY OVERVIEW pages 3-10

PART B: DETAILED REVIEW pages 11-28

Your Community Social Profile has been developed by the NCLS
Research team specifically for your area.

It is based on the Australian Bureau of Statistics National Census of
Population and Housing. It gives demographic information about all the
people whose place of usual residence on Census night, the 9th August
2016, was within a 3km radius of your nominated location.
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Part A. SUMMARY OVERVIEW

Part A of your Community Social Profile provides an overview of your local community. It
gives a summary of what most people are like, as well as a snapshot of some key information.

Six Categories:

Your Community Social Profile presents information under six categories. More details on
each category can be found in Part B: Detailed Review.

Population Structure p5

Education p5

Employment and Income p6

Households and Families p6

Housing p7

Culture and Religion p7
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The People of This Community

This Community Social Profile is based on persons living
within a 3km radius of your location, on 9th August 2016.

The information comes from the 2016 National Census of
Population and Housing.

A profile of 62,686 residents living within a 3km radius around 10 Bogong Ave ,
GLEN WAVERLEY, VIC.

Total persons 62,686

Total persons aged 15 years or over 52,284

Total number of households 21,213

Total number of families 17,361
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Population Structure

The MEDIAN AGE of people is 42 years

More Population Structure information on page 12.

Aged 0 to 9 6,397 10%

Aged 80 plus 3,490 6%
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Female 32,073 51%

Male 30,616 49%

51% of all people are female and

49% are male

Education

37% of all people have a university degree

19% have a certificate, diploma, or advanced diploma

43% do not have a post-school qualification or not stated

More Education information on page 14.

University qualified
(Persons 15+ with a bachelor
degree or higher)

19,490 37%
In secondary school
(All persons currently in
secondary school)

4,976 8%
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Employment and Income

More Employment and Income information on page 16.

4%
Not stated
4%
Not stated

40%
Not in labour
force

40%
Not in labour
force

4%
Unemployed
4%
Unemployed

52%
Employed
52%
Employed

16% of families have a gross
income of less than
$800 per week

Employed Persons
(Persons 15+ who are
employed)

27,317 52%
Income under $800
(Gross family income under
$800 per week)

2,759 16%

Households and Families

More Households and Families information on page 19.

80% Family
households 18% Living alone 2% Shared households

31% of families are a couple with
at least one child under 15 5% of families are one parent with

at least one child under 15

Living alone
(Lone person households)

3,720 18%
Young families
(Families with any child(ren)
under 15)

6,213 36%
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Housing and New Arrivals

More Housing information on page 22.

44% Homes owned

28% Paying off mortgage

23% Rented

Homes
owned/mortgaged
(Dwellings fully owned or
being purchased)

15,792 72%

38% are new arrivals to your area

(different address 5 years ago)

New arrivals
(Persons at different address
five years ago)

22,977 38%

Culture and Religion

More Culture and Religion information on page 24.

44% born in Australia

52% born overseas

The top ANCESTRIES of local residents are:

Chinese, English and Australian
 

Born in NESC
(Persons born in non-English
speaking countries)

29,490 47%

Other languages spoken
(Persons who speak languages
other than English at home)

32,467 52%

52%

speak a language other than ENGLISH
at home

When asked
"What is this person's religion?"

2,497 people identified as
Uniting.

Christian religion 25,709 41%

No religion 20,576 33%
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In summary, what are most people in your community like?

The median age of people in your local community is 42 years old. The most common age
group is 20 to 24 years. The female/male ratio is 51:49.

Most commonly, people over 15 years of age have completed up to year 12 at school. The
majority of people over 15 do have a non-school qualification. The most common type of
qualification is a bachelor degree.

The most common employment status is not in the labour force. Of those working, the
most common occupation is managers and professionals and the most common industry
that employs people is professional, scientific & technical services. Individual gross weekly
income most commonly falls between $1 and $399 per week. Gross family income most
commonly falls between $3000 or more per week.

In your area, households are most likely to be a family household. The most common family
type is a couple family with no children living in the household. The most common
registered marital status of people over 15 is married.

It is most common for people to live in accommodation that is fully owned. The most
common type of dwelling is a separate house.

Most people were born overseas and speak a language other than English at home. Of
those born overseas the most common birthplace is China (excl. Hong Kong, Taiwan).
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What has changed and is distinctive about your community?

  
Has changed since

2011?
Is different to a

typical Australian
suburb?

Our area has seen no significant change in the percentage of 0-9 year olds.
It is also similar to a typical suburb for this feature.

Our area has seen no significant change in the percentage of 80+ year
olds. It is also well above a typical suburb for this feature.

Our area has seen a large increase in the percentage of people with a
university degree. It is also well above a typical suburb for this feature.

Our area has seen no significant change in the percentage of people
currently in secondary school. It is also above a typical suburb for this
feature.

Our area has seen a decrease in the percentage of people who are
employed. It is also below a typical suburb for this feature.

Our area has seen a large decrease in the percentage of families with a
combined income of less than $800 per week. It is also similar to a
typical suburb for this feature.

Our area has seen no significant change in the percentage of single person
households. It is also below a typical suburb for this feature.

Our area has seen an increase in the percentage of families with children
under 15. It is also similar to a typical suburb for this feature.

Our area has seen a large decrease in the percentage of dwellings fully
owned or being purchased. It is also similar to a typical suburb for this
feature.

Our area has seen a large increase in the percentage of people who
moved in the last 5 years. It is also above a typical suburb for this
feature.

Our area has seen a large increase in the percentage of people born in a
non-English speaking country. It is also well above a typical suburb for
this feature.

Our area has seen a large decrease in the percentage of people affiliated
with a Christian religion. It is also well below a typical suburb for this
feature.

    

Change since 2011:  a large decrease  a decrease  no significant change  an increase  a large increase

Difference to typical Australian suburb:  well below  below  similar to  above  well above

Legend
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What is significant for you from your Summary Overview?

What would you like to see in more detail?

What do you or your team want to understand more?

Explore the Detailed Review with these questions in mind. Knowing how things have changed, and
what things are distinctive about your community, helps to highlight the unique characteristics of your
area and helps you to better understand your particular context.

In your Detailed Review, look for degree of change

What has changed in your

community?

Degree of change: Indicates
little or no change ( )
moderate (  or ) or much
change (  or )

In your Detailed Review, look for degree of difference

What is distinctive about

your community?

Degree of difference: Shows
where your area falls in relation
to the rank order of all
Australian suburbs. Higher (
or ) same as average ( ) or
lower (  or )
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Part B. DETAILED REVIEW

Part B contains detailed demographic data about your local community. It is presented in
tables and graphs.

Detailed Review Contents:

Population Structure
Age and sex p12
Age profile p13

Education
Educational qualifications p14
Current students p15

Employment and Income
Employment p16
Occupation and industry p17
Income p18

Households and Families
Care-giving p19
Types of households p20
Marital status and family p21

Housing
Types of housing p22
Moving house p23

Culture and Religion
Migration p24
Ancestry p25
Language p26
Religion p27
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Age & sex

 Number
in 2016

Number
in 2011

Change
since 2011

Total persons 62,686 61,078 +1,608

Median Age

In 2016:
42 years

In 2011:
42 years

Australia in 2016:
38 years

Percent (%)

Figure 1: Sex Profile

51.2%

48.8%

51.3%

48.7%

50.7%

49.3%

Your area in 2016
Your area in 2011
Australia in 2016

Female

Male

44 46 48 50 52 54 56

 
Your Area in 2016

 
Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Age group1

0-4 years 2,757 4.4 4.1 6.3
5-9 years 3,641 5.8 5.3 6.4
10-14 years 4,006 6.4 6.5 6.0
15-19 years 4,538 7.2 7.5 6.1
20-24 years 4,711 7.5 7.7 6.7
25-29 years 3,605 5.8 5.7 7.1
30-34 years 3,375 5.4 4.6 7.3
35-39 years 3,627 5.8 5.8 6.7
40-44 years 4,379 7.0 7.1 6.8
45-49 years 4,627 7.4 7.5 6.8
50-54 years 4,217 6.7 6.9 6.5
55-59 years 3,779 6.0 6.0 6.2
60-64 years 3,251 5.2 6.0 5.6
65-69 years 3,168 5.1 5.3 5.1
70-74 years 2,946 4.7 5.1 3.8
75-79 years 2,689 4.3 3.8 2.8
80-84 years 1,828 2.9 2.9 2.0
85 years and over 1,662 2.7 2.2 2.1
Total persons 62,686 100.0 100.0 100.0

Sex1

Females 32,073 51.2 51.3 50.7
Males 30,616 48.8 48.7 49.3
Total persons 62,686 100.0 100.0 100.0
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1 Based on total persons (Place of Usual Residence).
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Total Persons, Age and Sex

Knowing the age profile of your local
community is important as your organisation
reviews and plans its connections with the
community. An ageing community will have
different needs, hopes and interests than one
containing a large number of children, and will
be open to different approaches. Similarly the
gender balance of the local community might
impact on how you effectively connect.

Consider

Has your local community grown or
declined in size?

Does it appear that your community is
ageing or becoming younger?

Is age and gender a factor in the way your
organisation connects with local residents?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/population
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Age profile

 0 - 9 1 0 - 1 9 2 0 - 2 9 3 0 - 3 9 4 0 - 4 9 5 0 - 5 9 6 0 - 6 9 7 0 - 7 9 8 0 +

Your area in 2016 10.2% 13.6% 13.3% 11.2% 14.4% 12.8% 10.2% 9.0% 5.6%

Your area in 2011 9.3% 14.0% 13.4% 10.4% 14.6% 12.9% 11.4% 8.9% 5.0%

Australia in 2016 12.7% 12.0% 13.8% 14.0% 13.5% 12.7% 10.6% 6.6% 4.0%

Age Groups¹

P
er

ce
nt

 (%
)

Figure 2: Age Profile
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Australia in 2016
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Figure 3: Children and youth in your area
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Figure 4: Seniors in your area
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70-79 years

80+ years
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1 Based on total persons (Place of Usual Residence).
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Educational qualifications

Percent (%)

Figure 5: Persons with a bachelor degree or higher in your area
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32.4%

22.0%

Your area in 2016
Your area in 2011
Australia in 2016

Persons with a
bachelor degree

or higher
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Your Area in 2016

 
Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Highest Year of School Completed1

Year 12 or equivalent 35,779 72.6 66.9 53.8
Year 11 or equivalent 3,442 7.0 8.7 8.2
Year 10 or equivalent 3,840 7.8 9.5 18.7
Year 9 or equivalent 1,354 2.7 3.6 4.8
Year 8 or below 1,801 3.7 4.6 4.7
Did not go to school 460 0.9 0.9 0.9
Highest year of school not stated 2,591 5.3 5.8 8.8
Total persons aged 15 and over 49,287 100.0 100.0 100.0

Non-School Qualification1

Type of qualification
Graduate or Postgraduate qualification 7,022 13.4 10.3 6.8
Bachelor Degree 12,468 23.8 22.0 15.1
Advanced Diploma or Diploma 5,123 9.8 10.4 8.9
Certificate 4,937 9.4 10.3 18.8
With a qualification subtotal 29,550 56.5 53.1 49.6

With no qualification or not stated 22,733 43.5 46.9 50.4
Total persons aged 15 and over 52,284 100.0 100.0 100.0
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1 Based on total persons 15+ (Place of Usual Residence).

All statistics derived by NCLS Research from data supplied by the Australian Bureau of Statistics © Commonwealth of Australia www.abs.gov.au.
All other report content and design © 2018 NCLS Research www.ncls.org.au.

Highest Year of School Completed
and Non-School Qualifications

Levels of education can indicate what
communication methods are going to be more
effective with people in your area. A good sense
of the education levels of people in your
community will help your organisation pitch its
message and plan its activities.

Levels of education can also be an important
indicator of socioeconomic status.

Consider

Does this information about educational
qualifications in the community surprise
you?

Does this suggest any changes to the way
your organisation communicates with the
local community?

Does this suggest any changes to the
activities, products or services you offer?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/education





http://www.communitysocialprofiles.com/education
http://www.abs.gov.au
http://www.ncls.org.au


Current students

Percent (%)

Figure 6: Type of education attended by current students in your area
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Your Area in 2016

 
Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Type of Educational Institution Attending1

Preschool 906 1.4 1.4 1.5
Infants/Primary

Government 3,905 6.2 5.5 5.6
Catholic 602 1.0 1.1 1.6
Other Non-Government 431 0.7 0.7 1.0
Infants/Primary subtotal 4,972 7.9 7.3 8.2

Secondary
Government 3,267 5.2 5.2 3.5
Catholic 599 1.0 1.1 1.4
Other Non-Government 1,119 1.8 1.7 1.2
Secondary subtotal 4,976 7.9 8.0 6.2

TAFE (Technical and Further Education) 1,120 1.8 2.1 1.8
University or other tertiary 5,221 8.3 7.2 5.0
Other type of educational institution 654 1.0 0.8 0.8

Attending an educational institution
subtotal 17,847 28.5 26.7 23.5
Not stated and not attending 44,839 71.5 73.3 76.5
Total persons 62,686 100.0 100.0 100.0

1 Based on total persons (Place of Usual Residence).
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Type of Educational Institution
Attending

The type of educational institution students are
attending will shape the students' lives and
that of their families. Families with children in
primary school will have a different focus and
different capacity than those with members
attending university.

This information may also relate to income and
educational qualifications.

Consider

What is distinctive in your local community
with regard to students?

Does your organisation seek to connect
with students in primary, secondary or
tertiary level education? Do you know
where the greatest need is?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/education
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Employment

Percent (%)

Figure 7: People employed full-time in your area
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Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Labour Force Status1

In labour force
Employed2, worked

Full-time 16,392 31.3 33.5 34.8
Part-time 9,763 18.7 18.1 18.3
Employed away from work /

hours of work not stated 1,147 2.2 2.8 3.0
Employed subtotal 27,317 52.2 54.4 56.1

Unemployed, looking for work
Full-time work 1,006 1.9 1.6 2.4
Part-time work 1,189 2.3 1.6 1.8
Unemployed subtotal 2,208 4.2 3.2 4.1

Total labour force 29,573 56.5 57.6 60.3
Not in the labour force 20,854 39.8 38.8 33.1
Labour force not stated 1,935 3.7 3.6 6.7
Total persons aged 15 and over 52,334 100.0 100.0 100.0

Unemployed by age3

Unemployed 15-24 years 736 33.3 37.4 34.1
Unemployed 25-44 years 749 33.9 36.8 37.4
Unemployed 45 years and over 505 22.9 25.9 28.5
Total unemployed persons

aged 15 and over 2,208 100.0 100.0 100.0

16
1 Based on total persons 15+ (Place of Usual Residence).
2 F/T & P/T derived from no. of hrs worked in week preceding Census (above or below 35 hrs).
3 Based on total unemployed persons aged 15+ (Place of Usual Residence).
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Labour Force Status

The extent to which people are involved in the
workforce impacts on many aspects of a
community's life, and at an individual level
affects things such as available time, financial
security and even self identity.

Consider

What proportion of people are involved in
the workforce? How might this affect your
organisation?

What does the level of part-time workers
signify about your community? What other
types of activities might they be
participating in?

What is the most common age range of
people who are unemployed in your
community? What are the possible reasons
for this?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/employment
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Occupation and industry

Percent (%)

Figure 8: Types of occupation in your area
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Your Area in 2016

 
Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Occupation1

Managers and professionals 12,869 47.1 45.3 35.2
Technicians and trades workers 2,556 9.4 10.0 13.5
Community and personal services 2,360 8.6 8.1 10.8
Clerical and administrative workers 3,850 14.1 15.8 13.6
Sales workers 2,818 10.3 9.9 9.4
Machinery operators and drivers 740 2.7 3.0 6.3
Labourers 1,670 6.1 5.8 9.5
Inadequately described/not stated 459 1.7 2.1 1.7
Total employed persons aged 15 and over 27,317 100.0 100.0 100.0

Top 5 Industries of Employment1

1. Professional, scientific & technical
services 3,329 12.2 11.6 7.3
2. Health care & social assistance 3,308 12.1 11.3 12.6
3. Retail trade 2,889 10.6 10.9 9.9
4. Education & training 2,648 9.7 9.9 8.7
5. Accommodation & food services 1,932 7.1 6.6 6.9
All other industries 12,903 47.2 49.7 54.7
Total employed persons aged 15 and over 27,317 100.0 100.0 100.0

1 Based on total employed persons 15+ (Place of Usual Residence).
   Top 5 categories in order of size in your area. See section about CSP at communitysocialprofiles.com/employment for a full list. 17
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Occupation and Industry

The work people do has a huge impact on their
lives - it can affect the way others perceive
them and how they understand themselves.

Sometimes whole communities are built around
particular industries. Others are shaped by the
diversity of local industries.

Consider

What are the most common occupations of
people in your local community? Is your
community centred around a few key
industries, or is there a diversity?

Do you think the industries of your area
give the community a particular 'character'?
How might this affect your organisation?

Are there certain occupational groups that
your organisation may be in a good position
to connect with? How might that happen?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/employment
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Income

Percent (%)

Figure 9: Gross individual income per week in your area
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What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Gross Individual Income1

Negative/Nil income 8,214 15.7 12.9 9.5
$1-$399 per week 10,767 20.6 26.4 19.8
$400-$799 per week 10,695 20.4 20.3 23.1
$800-$999 per week 3,661 7.0 7.5 8.2
$1000-$1249 per week 4,079 7.8 7.6 8.3
$1250-$1499 per week 2,820 5.4 5.3 5.7
$1500-$1999 per week 4,299 8.2 6.9 8.2
$2000 or more per week 5,080 9.7 7.5 8.2
Individual income not stated 2,865 5.5 5.6 9.0
Total persons aged 15 and over 52,334 100.0 100.0 100.0

Gross Family Income2

$399 and under per week 869 5.0 5.8 3.6
$400-$799 per week 1,890 10.9 14.4 13.3
$800-$1249 per week 2,353 13.6 15.0 14.1
$1250-$1999 per week 3,132 18.0 18.4 20.1
$2000-$2999 per week 3,359 19.4 19.5 20.3
$3000 and over per week 3,680 21.2 16.0 17.6
All or partial income not stated 1,844 10.6 10.9 11.0
Total families in family households 17,361 100.0 100.0 100.0

18
1 Based on total persons 15+ (Place of Usual Residence).
2 Based on total families in family households.
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Income

Income is an important measure of the wealth
of a community, and it also speaks to the sense
of security people feel in their lives. The main
focus of this page is individual income, for
people aged 15 and over.

A summary of family income is also included to
give an indication of the proportion of families
in this local community who may be struggling
and the proportion who may be feeling
financially secure.

Consider

Would you classify your area as being a
high, average or low income area? Does this
surprise you at all?

Have there been any changes to income
patterns of your community in the last five
years that stand out for you? If so, why do
you think things have changed?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/employment
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Care-giving

Consider

How many people in your area provide unpaid
childcare?
Has the percentage of people doing no unpaid
domestic work changed?

 How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/households



 
Your Area in 2016

 
Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Unpaid Childcare1

Cared for own child(ren) only 10,398 19.9 17.8 19.8
Cared for other child(ren) only 3,868 7.4 8.0 7.0
Cared for own child(ren) and other
child(ren) 188 0.4 0.6 0.8
Did not provide childcare 35,236 67.3 68.2 64.1
Unpaid childcare not stated 2,496 4.8 5.4 8.3
Total persons aged 15 and over 52,334 100.0 100.0 100.0

Unpaid Domestic Work2

Less than 5 hours 12,401 23.7 23.7 22.6
5-14 hours 13,166 25.2 24.8 26.0
15-29 hours 6,606 12.6 13.0 11.5
30 hours or more 4,898 9.4 10.1 9.0
Did no unpaid domestic work 12,679 24.2 22.6 22.2
Unpaid domestic work not stated 2,522 4.8 5.9 8.8
Total persons aged 15 and over 52,334 100.0 100.0 100.0

1 Based on total persons 15+ (Place of Usual Residence). Respondents were asked about the two weeks preceeding the Census.
2 Based on total persons 15+ (Place of Usual Residence). Respondents were asked about the week preceeding the Census.

Consider

How many people have a need for assistance with a
core activity of life?
Is this an area of concern for your organisation?

 How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/households



 
Your Area in 2016

 
Your Area in 2011
What has changed?

Australia in 2016
What is distinctive?

 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Core Activity Need for Assistance3

Need for assistance 2,643 4.2 4.1 5.1
No need for assistance 57,521 91.8 92.6 87.7
Need for assistance not stated 2,535 4.0 3.3 7.1
Total persons 62,686 100.0 100.0 100.0

Unpaid Assistance to a Person with a Disability4

Provided unpaid assistance 6,105 11.7 11.0 11.3
No unpaid assistance provided 43,492 83.1 82.8 79.8
Unpaid assistance not stated 2,721 5.2 6.2 8.9
Total persons aged 15 and over 52,334 100.0 100.0 100.0

3 Based on total persons (Place of Usual Residence).
4 Based on total persons 15+ (Place of Usual Residence). Respondents were asked about the week preceding the Census. 19
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Unpaid Childcare and Unpaid
Domestic Work

The shape of family life is changing for many
people. Two activities - childcare and domestic
work - remain fundamental family life activities
within these shifting patterns. The information
here might suggest something about the needs
and priorities of your community.

Core Activity Need for Assistance and
Unpaid Assistance to a Person with a
Disability

Some form of disability affects one in five
Australians. The 'Core Activity Need for
Assistance' data refer to people requiring
assistance with self-care, communication and
mobility due to a long term (over 6 months)
health condition or disability.

http://www.communitysocialprofiles.com/households
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Types of households

Percent (%)

Figure 10: Lone person households in your area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Household Composition1

Single person households 3,720 17.5 18.1 24.4
Family households 16,883 79.6 78.7 71.3
Non-family group households 486 2.3 3.2 4.3
Total occupied private dwellings 21,213 100.0 100.0 100.0

Number of Persons Usually Resident1

One person 3,720 17.5 18.1 24.4
Two people 6,376 30.1 32.3 33.4
Three people 4,054 19.1 18.2 16.2
Four people 4,737 22.3 21.1 15.9
Five people 1,694 8.0 7.5 6.7
Six or more people 705 3.3 2.8 3.4
Total occupied private dwellings 21,213 100.0 100.0 100.0

20
1 Based on total occupied private dwellings (place of usual residence).
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Household Composition and Number
of Persons Usually Resident

Households are a basic social unit. Increasing
numbers of Australians are living alone. Elderly
people living alone may experience loneliness
and isolation. Declining birth rates, changing
family formation and family separations are
also factors in the continued decline in average
household size in Australia.

Consider

How many people live alone in your local
community? How does your community
respond to this?

What proportion of households in your
local community are family households?

Do households in your local area tend to be
bigger or smaller than in Australia as a
whole? What does this suggest about the
particular needs of your community?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/households
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Marital status & family

Percent (%)

Figure 11: Families with children under 15 in your area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Registered Marital Status1

Married 30,310 57.9 57.2 48.1
Separated 883 1.7 1.9 3.2
Divorced 2,692 5.1 5.1 8.5
Widowed 2,850 5.4 5.9 5.2
Never married 15,621 29.8 29.9 35.0
Total persons aged 15 and over 52,334 100.0 100.0 100.0

Social Marital Status1

Married in a registered marriage 26,983 55.4 56.0 47.7
Married in a de facto marriage 1,813 3.7 3.4 10.4
Not married 19,872 40.8 40.5 41.9
Total persons aged 15 and over 48,689 100.0 100.0 100.0

Family Composition2

Couple family with no children in household 5,693 32.8 35.2 37.8
Couple family with at least one

child in household aged under 15 5,379 31.0 29.1 30.6
Couple family with all children

in household aged 15+ 3,706 21.3 20.7 14.1
One parent family with at least one

child in household aged under 15 834 4.8 4.6 7.8
One parent family with all children

in household aged 15+ 1,458 8.4 8.4 8.0
Other family 247 1.4 1.9 1.7
Total Families 17,361 100.0 100.0 100.0

1 Based on total persons 15+ (Place of Usual Residence).
2 Based on total families (Place of Usual Residence). 21
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Registered Marital Status, Social
Marital Status and Family
Composition

People are connected to others in different
ways within your community. Your
community's results in the following categories
give clues about the stage and shape of life for
individuals and families. Each different
composition has its own particular hopes,
concerns and strengths.

Consider

What are the most common types of family
composition in this community? Has this
changed?

What response might this draw from your
organisation?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/households
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Types of housing

Percent (%)

Figure 12: Dwellings being rented in your area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Tenure Type1

Fully owned 9,663 44.1 47.6 29.6
Being purchased 6,129 28.0 28.1 32.4
Rented

Real estate agent 3,716 17.0 13.9 17.6
State or territory housing authority 102 0.5 0.6 3.4
Other landlord type/not stated 1,089 5.0 5.3 8.4
Renting subtotal 5,040 23.0 19.8 29.4

Other tenure type 153 0.7 0.6 0.9
Tenure type not stated 915 4.2 3.9 7.7
Total occupied private dwellings 21,910 100.0 100.0 100.0

Dwelling Structure1

Separate house 17,693 74.1 75.9 64.1
Semi-detached, row or terrace house 2,115 8.9 10.9 11.4
Flat, unit or apartment 2,007 8.4 6.5 12.3
Other dwelling type

Caravan, cabin, houseboat 0 0.0 0.0 0.9
Improvised home, tent, sleepers out 0 0.0 0.0 0.1
House/flat attached to shop, office etc 0 0.0 0.1 0.2
Other dwelling type subtotal 0 0.0 0.1 1.3

Unoccupied dwellings 1,986 8.3 6.6 10.5
Dwelling structure not stated 15 0.1 0.1 0.5
Total dwellings 23,878 100.0 100.0 100.0

22
1 Based on Place of Enumeration Profile.
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Tenure Type and Dwelling Structure

Whether people rent, own or are purchasing
homes is an indication of the security of tenure
of households and families in your area. It can
also relate to residential mobility - how recently
people have moved into the area, or how likely
they are to move on. When seen alongside
information about the type of housing people
occupy, this data can point to the various
challenges people in your community face.

Consider

What does the ratio of home
renting/purchasing/ownership tell you
about your local community?

How does this fit in with the activities of
your organisation?

What do you see as the most significant
information for your organisation?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/housing
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Moving house

*This group of new arrivals lived at a different address a year earlier, including both local and international arrivals.

Percent (%)

Figure 13: New arrivals in your area*
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Place of usual residence 1 year ago1

Same address 1 year ago 49,667 79.8 84.5 76.4
Different address 1 year ago 9,377 15.1 12.1 15.3
Place of usual residence

1 year ago not stated 3,291 5.3 3.4 8.3
Total persons aged 1 and over 62,274 100.0 100.0 100.0

Place of usual residence 5 years ago2

Same address 5 years ago 34,637 57.7 63.4 52.4
Different address 5 years ago 22,977 38.3 32.8 40.2
Place of usual residence

5 years ago not stated 2,367 3.9 3.8 7.3
Total persons aged 5 and over 60,012 100.0 100.0 100.0

1 Based on total persons 1+ (Place of Usual Residence).
2 Based on total persons 5+ (Place of Usual Residence). 23
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Residential Mobility

Residential mobility charts the inflow of new
people moving into your community. The table
has information about recent inflow in the
previous year (2015) as well as over the
previous five years (since 2011).

High levels of residential turnover may make
community building difficult - or at least more
urgent - but it also keeps providing fresh
opportunities for making new connections.

Low levels of residential turnover might
facilitate long-term relationships, yet it may
create a community that is difficult for
newcomers to break into and potentially be
more resistant to change.

Consider

What is the level of mobility in your
community? Is it a stable area or is there a
high turnover of residents?

How might this affect your activities?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/housing
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Migration

Percent (%)

Figure 14: Country of birth of people in your area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Year of Arrival1

Arrived in Australia within the last 5 years 6,746 20.8 21.4 18.3
Arrived in Australia more than 5 years ago 24,672 75.9 75.0 78.2
Year of arrival not stated 935 2.9 3.5 3.5
Total persons born overseas 32,502 100.0 100.0 100.0

Country of Birth2

Australia - Aboriginal or
Torres Strait Islander 93 0.1 0.2 2.8

Australia - Non-indigenous 27,784 44.3 50.4 64.0
1. China (excl. Hong Kong, Taiwan) 8,946 14.3 9.3 2.2
2. India 3,593 5.7 4.0 1.9
3. Sri Lanka 2,986 4.8 4.2 0.5
4. Malaysia 2,922 4.7 4.3 0.6
5. United Kingdom 1,569 2.5 3.7 4.6
6. Hong Kong 1,299 2.1 2.2 0.4
7. Vietnam 993 1.6 1.4 0.9
8. South Korea 795 1.3 1.5 0.4
9. New Zealand 732 1.2 1.3 2.2
10. Singapore 696 1.1 1.1 0.2
11. Greece 649 1.0 1.2 0.4
12. Indonesia 426 0.7 0.7 0.3
13. Italy 376 0.6 0.9 0.7
14. South Africa 375 0.6 0.7 0.7
15. Taiwan 316 0.5 N/A3 0.2
Born elsewhere 4,633 7.4 9.4 10.0
Not stated 2,384 3.8 3.5 6.9
Total persons 62,686 100.0 100.0 100.0

24
1 Based on total persons born overseas (Place of Usual Residence).
2 Based on total persons (Place of Usual Residence). Top 15 categories in order of size in your area. See section about CSP at communitysocialprofiles.com/culture for a full list.
3 Categories changed between 2011 and 2016; full detail from 2016 preserved and comparisons provided where possible.
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Year of Arrival and Country of Birth

Australia is a multicultural society.
Understanding where people have come from
can give a sense of their story and their
aspirations. It can contribute to cross-cultural
awareness and better communication.
Over time the source of migration flows into
Australia has changed, impacting different
communities to varying degrees.

Consider

How well does your organisation connect
with new arrivals to Australia?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/culture





http://www.communitysocialprofiles.com/culture
http://www.communitysocialprofiles.com/culture
http://www.abs.gov.au
http://www.ncls.org.au


Ancestry

Percent (%)

Figure 15: Top ancestries in your area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Ancestry1

1. Chinese 19,101 30.5 23.3 5.2
2. English 11,665 18.6 21.3 33.6
3. Australian 9,428 15.0 19.6 31.2
4. Indian 4,898 7.8 5.7 2.6
5. Irish 3,707 5.9 6.8 10.2
6. Scottish 3,236 5.2 6.0 8.6
7. Sri Lankan 2,674 4.3 N/A2 0.5
8. Greek 2,325 3.7 3.9 1.7
9. Italian 1,878 3.0 3.5 4.3
10. German 1,405 2.2 2.7 4.2
11. Vietnamese 1,035 1.7 1.4 1.3
12. Korean 979 1.6 1.7 0.5
13. Dutch 575 0.9 1.2 1.5
14. Polish 380 0.6 0.9 0.8
15. Filipino 359 0.6 0.6 1.3
Other ancestries 9,614 15.3 18.4 19.2
Not stated 2,340 3.7 4.3 7.0
Total responses 73,259
Total persons 62,686
Average responses per person 1.2 1.2 1.3

1 Based on total persons (Place of Usual Residence). Percentages may not add to 100% as each person could have up to two responses.
   Top 15 categories in order of size in your area. See section about CSP at communitysocialprofiles.com/culture for a full list.
2 Categories changed between 2011 and 2016; full detail from 2016 preserved and comparisons provided where possible.
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Ancestry

Cultural identification goes beyond a person's
birthplace or language. Ancestry refers to the
cultural background of one's family lineage, and
is a window into the community's cultural
identities.
In the national census people were asked what
ancestries they most closely identify with. Each
person could have up to two responses, and
respondents were urged to think back as far as
two generations.

Consider

Are there any particular ancestral
groupings that show your community to be
distinctive in Australia?

How does your organisation take into
account the cultural diversity in your local
community when planning its activities?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/culture
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Language

Percent (%)

Figure 16: People who speak languages other than English at home in your
area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Languages Spoken at Home1

Speaks English only 28,076 44.8 53.6 72.7
1. Chinese-Mandarin 10,956 17.5 10.9 2.5
2. Chinese-Cantonese 4,601 7.3 7.6 1.2
3. Sinhalese 2,176 3.5 2.7 0.3
4. Greek 1,601 2.6 3.2 1.0
5. Tamil 1,433 2.3 2.0 0.3
All other languages 11,127 17.8 16.0 15.5
Not stated 2,165 3.5 3.1 6.5
Total persons 62,686 100.0 100.0 100.0

Proficiency in Spoken English2

Speaks English only 6,373 19.6 25.0 41.9
Speaks other language at

home and speaks English:
Very well or well 21,258 65.4 61.8 46.8
Not well or not at all 4,676 14.4 12.5 10.5

Not stated 10 0.0 0.7 0.4
Total persons born overseas 32,502 100.0 100.0 100.0

26
1 Based on total persons (Place of Usual Residence).
   Top 5 categories in order of size in your area. See section about CSP at communitysocialprofiles.com/culture for a full list.
2 Based on total persons born overseas (Place of Usual Residence).
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Language Spoken at Home &
Proficiency in Spoken English

When the 'heart' language of people in the
community is not English, this has implications
for issues of inclusion and participation in
society. The level of proficiency in which English
is spoken is an indicator of possible isolation,
and whether people are likely to connect and
participate in the life of the wider community.

Consider

What are the major languages spoken at
home (apart from English) in your local
community? What issues of communication
does this raise?

Does your local community have activities
and initiatives aimed at those who are not
fluent in English? Might your organisation
be involved in any of these?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/culture
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Religion

Percent (%)

Figure 17: People that identified as Christian in your area
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 Number Percent (%) Degree of
Change Percent (%) Degree of

Difference Percent (%)

Religious Affiliation1

Christian
Anglican 4,167 6.6 9.8 13.3
Baptist 1,658 2.6 2.9 1.5
Brethren 5 0.0 0.1 0.1
Catholic 9,732 15.5 19.2 22.6
Churches of Christ 139 0.2 0.4 0.2
Lutheran 211 0.3 0.7 0.7
Pentecostal 848 1.4 1.5 1.1
Presbyterian and Reformed 1,218 1.9 2.6 2.3
Orthodox2 2,688 4.3 5.2 2.4
Salvation Army 68 0.1 0.2 0.2
Seventh-day Adventist 43 0.1 0.1 0.3
Uniting 2,497 4.0 5.8 3.7
Other Protestant 308 0.5 0.4 0.5
Other Christian3 1,941 3.1 3.0 3.4
Christian subtotal 25,709 41.0 51.8 52.1

Non-Christian
Buddhism 5,559 8.9 8.1 2.4
Hinduism 4,309 6.9 5.2 1.9
Islam 1,182 1.9 1.5 2.6
Judaism 85 0.1 0.2 0.4
Other religion 694 1.1 1.5 0.9
Non-Christian subtotal 11,828 18.9 16.6 8.2

No religion 20,576 32.8 24.8 30.1
Not stated 4,587 7.3 6.8 9.6
Total persons 62,686 100.0 100.0 100.0

1 Based on total persons (Place of Usual Residence). Religious affiliation is coded to the Australian Standard Classification of Religious Groups, Second Edition.
2 Includes Assyrian Apostolic, Eastern Orthodox and Oriental Orthodox.
3 Includes Jehovah's Witnesses, Latter Day Saints, Other Christian, and Christian not further defined.
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Religious Affiliation

The question of religious affiliation was
optional in the Census. It simply asks "What is
this person's religion?". The religious affiliations
in a community give us a stronger sense of the
values and focus of that community, and
perhaps even its cultural shape. It will often
also point to the presence of particular religious
and educational institutions in the community.

Consider

How has the religious profile of your local
community changed since 2011?

How do these findings inform your
organisation's activities?

How to use your results

Reflect, learn, apply, share

communitysocialprofiles.com
/culture
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NCLS Research
Helping you to understand your local community
and strengthen your connections

About your Community Social Profile
This Community Social Profile is unique and shows information
about your chosen community, based on the area you specified.

Understand the people in your community
Use your Community Social Profile to see what people in your area are like.

This CSP shows you key information about the people living in your neighbourhood, using data from the
2016 national Census. It identifies what’s changing in the social make-up of your community.

Summary Overview: Using clear concise graphics, some key indicators of what has changed and
what is distinctive about your community are highlighted in the summary overview.
Detailed Review: More in-depth information about your local residents, their household and family
life, cultural background, work, education, religious affiliation and more, is outlined in the detailed
review.

Explore your results with supporting resources
With your CSP, you will receive resources to help you use your data, including: group questions,
worksheets, and workshop sessions; tip sheets, focusing on key groups such as children & youth,
multicultural groups, and newcomers to the area; as well as guidance and background information
on the Census figures.

Links throughout your CSP connect you to our website where you will find processes to help you
explore your results. Explore your CSP page by page with a worksheet, or delve into the information in
a group with a workshop.

Strengthen connections with particular groups of people
Resources are offered to help you to shape your activities and connections to specific groups of people
in your community, including children and youth, seniors, multicultural groups and new residents.

All resources are online for quick and easy access.

About NCLS Research
NCLS Research has researched Australian spirituality, religiosity, wellbeing and social
trends since 1991. Widely known for the five-yearly National Church Life Survey, a
cooperative venture across 20+ denominations and movements, NCLS Research also
offers community organisations tools to engage with their local area and ways to
strengthen their connections. The CSP is one such resource.

ncls.org.au

View your CSP online
Use your Profile Number to access this Profile online at communitysocialprofiles.com
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